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The year 2019 was a tremendous year of growth and transition. We expanded
our Integrated Behavioral Health program with additional therapy models and
added staff to care for this unique patient population. As a result, we
welcomed 5,087 behavioral health patient visits. We will continue to expand
these programs in response to community needs, including programs focused
on trauma/behavioral health and trauma/addiction.

Changes in leadership introduced new perspectives in 2019 — both in how
we work together and in how we address community needs in the St. Paul
area. We said a fond goodbye to our outgoing CEO Melissa Parker and CFO
Steve Ficks. As the CEQ, aligned with strategic board priorities, I assembled a
leadership team whose work focuses on community needs to drive our
priorities. That teamwork will continue. We expanded patient services,
improved patient experience, and laid the groundwork to revitalize our care
model design.

We plan to have a productive and exciting year ahead. Through community
relationships with generous supporters, we will push ahead, fulfilling our
mission to deliver excellence in healthcare for all. We personally thank you for
supporting us in this important work. Your generous donations and volunteer
hours make it possible for us to improve public health in our community.
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Ann Nyakundi, MHA Daymond Dean,
Interim Chief Executive Officer Board Chair

MISSION

Our 2019 Leaders

BOARD OF DIRECTORS
Kim Hyers, Chair

Christopher Markoyv, Vice Chair
Jin Lee Palen, Treasurer
Daymond Dean, Secretary

BOARD MEMBERS
George Baboila
Roberto Fonts

Kate Knapp

Steve Lambros

Ann Poole Nyakundi
Zach Ryan

LEADERSHIP TEAM

Melissa Parker,
Chief Executive Officer

Steve Ficks,
Chief Financial Officer

Becky Howard,
Director of Operations

Kathleen Macken, MD,
Residency Director

Phuong-Giang Pham, DDS,
Director of Dental

Maggie Kilpatrick,
Director of Human Resources

Riley E. Karbon,
Director of Advancement
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2019 Highlights

UNITED FAMILY MEDICINE BY THE NUMBERS

Medical Visits
52,325

Medical Patients

15,356

Patient Care

Dental Visits
4407

Dental Patients

1,719

Behavioral Health Visits
5,087

Behavioral Health Patients

1,875

Substance Use Disorders
800 visits, 384 patients

Welcome CEO Ann Nyakundi, MHA
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Nyakundi, MHA, to lead the 4 EE.H "
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United Family Medicine , .
organization. During 2019 ' ' .
Ann set the stage for

increasing clinical capacity .
b

We welcomed CEO Ann

within existing physical
space, in line with the
Board'’s priority and the
Community Needs Health
Assessment. Ann’s
leadership set us on a path
to achieve operational
independence while
expanding patient services.
Her work in 2019 was
essential to prepare for
future growth, critically important to our mission. Ann
comes to us with many years of executive leadership in
healthcare administration; under her leadership we are
well positioned to achieve our goals.

Pictured on the cover: Paula Coyne, MA, LP, and Chong V., patient.

Clinic Honors

Dr. Kathleen
Macken named a Top
Doctor by Mpls St Paul
Magazine in 2014,
2015, 2016, 2017, 2018

}" and 2019.

Dr. Timothy J.
Rumsey named a
Top Doctor by Mpls St

3 Paul Magazine in 2013,

2014, 2015, 2016,
2017,2018 and 2019.
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MAT Program Leaders, Jonathan Dickman, MD, PhD, Mariya Javed, MSW, LGSW, LADC, CBIS, Joel Giffen, DO.

2019 Milestones

COMMITTED TO REDUCING SUBSTANCE ABUSE

In 2019 we strengthened our treatment programs for patients with opioid use disorder by creating
a dedicated model of back-to-back individual visits as well as group visits. Our Medication
Assisted Treatment (MAT) program combines intensive individual treatment and follow up with
both medical and behavioral health care on the same day. We also offer group visits to enhance
therapeutic support among peers. A cross-discipline team of a physician and a behavioral health
consultant leads these groups. Patients on Suboxone or other medication assisted treatment engage
with peers on issues of sobriety, readiness to reduce or stop using, and work through the challenges
along their healing journey.

QUALITY CARE THROUGH INTEGRATED BEHAVIORAL HEALTH

Deepening our commitment to behavioral health, we focused on the therapeutic intersections of
chronic health issues and trauma, addiction and trauma, and mental health de-escalation. Our
team added a social worker, behavioral health consultant, and psychiatric RN to meet the needs of
our patients. Our integrated behavioral health program is structured to respond quickly to patients
in real time when they are here for medical visits.

ACCESS TO BOOKS IMPROVES
OPPORTUNITES TO LEARN

With the support of generous donations, Dr.
Mike Mercer and Dr. Jonathan Dickman
instituted two dedicated areas for our younger
patients. Brightly decorated with an illustrated
forest, a world map and even a solar system on the
ceiling, these kid-sized spaces have smaller chairs
and reachable 3-D puzzles installed on the wall.
There is room for parents and caregivers to engage
with their children. And books! Lots of donated
books to enjoy before and after the doctor
appointment. Best of all, the space creates positive
experiences with books and reading, and the
books may be taken home for kids to start their
own home library of treasured books.

PATIENT INSURANCE

Self Pay/
Uninsured
17% Medicaid/
MN Care
38%

Commercial
30%

PATIENT RACE
Unreported 4%

>~

Hispanic
Latino
17%
Asian 4%

Black/African
American

28%

Native American/
Alaska Native 1%

PATIENT POVERTY LEVEL

43%

100% & 101 -  Over
Below 200%  200%

MORE THAN

2100

of our patients are best

served in a language
other than English



Donors

FOUNDATIONS AND
ORGANIZATIONS
Allina

American Cancer Society
BankCherokee

Blue Cross Blue Shield of Minnesota
Roseville Retail Center

Boston Scientific

Delta Dental
Dermatology Consultants
Do Good Events

Ellie Family Services

Fred C. and Katherine B. Anderson
Foundation

GHR Foundation

Greater Twin Cities United Way
Haggerty Family Foundation
Hazelden Betty Ford Foundation
HealthPartners

Health Resources and Service
Administration

Highland Chateau and
Rehabilitation Center

Jewish Family Service of St. Paul

Katherine B. Andersen Fund of the
Saint Paul Foundation

Kowalski’s 4 Kids

The Language Banc

LifeSource

Mancini’s Char House

MDH Community Clinic

Medtronic

Minnesota Academy of Family
Physicians

Minnesota Brain Injury Alliance

Minnesota Department of Health

Minnesota Department of Revenue

Mississippi Market

Mount Sinai Community
Foundation

Neighborhood Health Care Network
NUWAY

Otto Bremer Trust

Ramsey County Master Gardeners
Ramsey County Public Health

Richard M. Schulze Family
Foundation

Run N Fun

The Saint Paul Foundation
Saint Paul Parks and Recreation
Saint Paul Public Library
Securian Foundation

Sholom

Skinner’s Pub & Eatery

St. Catherine University

UCare

University of MN Department of
Emergency Medicine

University of MN Medical School

University of MN School of Nursing,
ACT Trial

West 7th Business Association
WCA Foundation
YWCA St. Paul

The donor list reflects all gifts made between January 1, 2019 and December 31, 2019.

INDIVIDUALS
Anonymous

Rita Adam

John Agee

Walter and Leslie Albertson
Luz Alvarado

Ellwood C. Anderson

Dr. Kelle and Christopher Anderson
Mary Anderson

Arlene Appelbaum

Gordon Apple and Susan Thornton
Kimberly Aragon-Gavilan
James Art

George Baboila*

Jeanne Bailey

Joseph Bailey

David Baker

Dr. Jeffrey Barkmeier
SelamawitT. Belayneh

Bruce and Joan Bennett

Eric and Daniel Bennett
Lidiya Berg

Donald and Joyce Besser
Marilyn Bierden

Dr. David Bucher

Barbara Burleigh

Jane Campbell

Michael Campion

Dr. Joseph and Eileen Capecchi
Dr. Ariel Carls and Paul Rehovsky
Dr. Sarah Carlson

Dr. Robert and Mary Casper
Jeannette Castro

Marybeth Causse

Jeanne Christopher

Joanne Clarke

John Clay

Kathleen Cleary

George and Joanne Clemens
Dr. David Colby and Laura Clay
Gayle Cole

Lakiesha Coleman

William and Muriel Collins
Norbert and Mary Ellen Conzemius
Kathleen H. Corley

Paula Coyne

Rachel Dayton

Daymond and Valerie Dean*
Scott and Jane Deming
Michael Donnelly

Paul and Jodelle Dougherty
Jeff Dubois

Dan and Trescia Dunn

Dennis Eiynck

George Emrick

William and Claudia Engeland
Judith Erdmann

Bironke Akpeedje Eusebio
Gordon A. Fager

Michael and Janice Faust

Leo Feeney~

Kevin Filter

Amy Finch, RN

Sarah Flanagan

James Flink

Connie Foote

Joe and Dawn Foss

Bill and Mary Francis
Elizabeth Froemming

R. Leigh Frost

Marianne Funk

James and Joan Gardner
Mark Gautschi

Lupita S. Gedang

Tim and Mary Gephart
Ephraim Ghide

Dr. Joel Giffin and Carol Washington
Dr. Megan and Derek Gladen
Maria R. Gomez

Michael Gonsalves

Eric Gottfried

Denise Graham

Lloyd Grooms

Jilland Dan Gustafson

Jack and Megan Haggerty
John and Anne Hannahan
Deborah Hannasch

Melvin and Winola Harrell
Dan and Molly Hartnett
Sheila Hayes

Gretchen and John Healy
Michael Henley and Randi Yoder
Mai Her

Ken and Mary Herriges
John Hick

Stan and Jane Hooper
Becky Howard

John Howard

Ruby Hunt

June Husom

Kimberly and Dean Hyers
James and Eileen Hepp
Heather James

Mariya Javed

Janetand Les Johnson

Dr. Katherine Louise Johnson
Michael and Anne Johnson
Pam Johnson

Julie and Ellery July

Riley E. Karbon

Richard and Elizabeth Karel

James Keller and
Patricia Johnson Keller

Roberta and Dennis Keller
Doris F. Kennedy

Gary Ketch

Edward Kiefer

Maggie Kilpatrick and
William Kenney

Russell and Andrea King

Cory and Sheila Kissling

Kate Knapp*

Karen Koeppe

Dr. James P. Kromhout
Thomas and Kathryn Kromroy
Linda Lease

Mai Chong Lee

Rebecca Leier and John Perozino
Arthur Lemke

Maxine Letourneau

Richard and Margaret Lidstad
Mary Lindquist

Leanne and Richard Lonson
Jody Manahan

Pat and Jane Mancini

Richard Mattson

Maxine McCormick

Genevieve McJilton

Dr. Sarah and Daniel McKay
David Mechtel

Lemlem Mehari

Dr. Michael and Susan Mercer
Laurel A. Meyer

Sean Meyer

Richard Miller

Karen and David Moehring
Paul Mohrbacher

Leonid Moyseyevich Khait
Edmund and Mary Ann Newman
Tom and Mindy Nonnemacher
Becca Norris and Lynn Moline

Ann Nyakundi and
Dickens Nyabuti*

Mark Olson and
Margaret Fust-Olson

Paula Orejana Gomez and
Maria Martin

Charles and Helen Ortiz
Joyce Oshorne

Danielle Ostroushko
Ronald and Diane Otremba
Paula Ovre

Jin Lee Palen*

Juli Park Jankowski

Dr. M. Bruce Parker and
Andrea Feshbach

Melissa Parker*

Phyllis and Mark Parr~

Jill Pennie and Mark Pearson
(atherine Perrone and Phil Gerlach

Daniel Peterson and
Carol Peterson Johnson

Mary and Kenneth Peterson
Sharon and Gregory Peterson
June and Richard Petry
Judy M. Pfenning

Dr. Phuong-Giang Pham
Linda and John Phillips
Matthew Jay Porter

Joan and Dick Powers

Lena Pruidze

Daniel Ptak

Julie Radil

Lois Reardon

William and Joanne Reiling
Arthur Renteria

Amanda Rivera

Dennis Roach

Marina Rodriguez
Stephanie Rosener

Michael and Sharon Ross
Katrina Roth

Margaret Ryan

Zack Ryan*

Mark Sacewicz

Mal and Nancy Scanlan

Ken and Mary Schaefer

Dr. Paul and Karen Schanfield
Joyce Schliesing and Eugene Szondy
Jeanne and David Schmalz
Karen Schroepfer

William Schultz

Diane Schwabe

Dennis and Barbara Senneseth
Janet Shellman

Mark Shields

Robert Simmons

Kim Solaja

Beth Spooner-Falde and Dave Falde
Connie Spreigl

Daya Srinivasan, DDS

Mary and James Stahlmann
Lisa Stein

Richard Steiner

Tom Steiger

Michael Strachota

Dr. Chris and Amy Stuart

Tom and Ann Sturm

Janice Sullivan

Kirsten Szendrey

Gloria and Maurizio Tava

Drs. Naomi and David Tetzlaff
Dr. Dave Thorson

Thomas Tommet

Jeffrey Trewin

Gina Turning

Jennifer Venning

Brent and Juli Wall

Connie Marie Walsh
Margaret Walsh

Tasha Walsh

Abram Weaver

Todd Wichman

David J. Wilkie

Jenifer Williams

Shelly Williams

Michael Wilson and Marci Mylan
Roy and Judith Wolff

Susan D. Woodhall

Barbara Wulf

Dr. Jenny Zhang

James Zieba

Jacqueline Zimmerman

* Board Member

~ West 7th Legacy Society Member

United Family Medicine makes every effort to properly acknowledge each of our donors. If we have misspelled or
omitted your name, please let us know by calling 651-241-1103. We will correct it in future publications.



2019 Financial Performance

OPERATING REVENUE AND SUPPORT

Patient Revenue
Federal Grant Funds

Non-Federal Grants and Contributions

Miscellaneous
TOTAL REVENUE

OPERATING EXPENSES
Staff Costs
Program Expenses
Depreciation
TOTAL EXPENSES
OPERATING INCOME
Investment Income

NET REVENUE OVER EXPENSES

ASSETS

Current Assets

Assets Limited as to Use

Property and Equipment, Net

Pledges Receivable-Long Term, Net
TOTAL CURRENT ASSETS

LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Liabilities
Long Term Liabilities
TOTAL LIABILITIES

NET ASSETS
Unrestricted Net Assets

Permanently Restricted Net Assets
TOTAL NET ASSETS

$11,009,600
1,769,642
814,018
2,420,528
$16,013,789

$10,752,088
4,490,897
428,234
15,671,220
342,570
151,400

$493,970

$12,966,987
877,915
8,528,620
233,527
22,607,049

$926,428

926,428

21,591,870
1,015,179
22,607,049

Visit unitedfamilymedicine.org to:

> Become a patient
> Work for us

> Get involved

> Donate

© 2019. All rights reserved.

REVENUE 2019

Non-Federal Grants &

Contributions 5%
Patient

Revenue

69%
Misc. 15% °

Federal Grant
Funds 11%

EXPENSES 2019

Staff Costs
69%

Depreciation 3%

FUNCTIONAL CLASSIFICATION
OF EXPENSES

Fundraising 3%

Management &

General 15% Healthcare

Services
82%

a
United Family Medicine

A COMMUNITY CLINIC

1026 West 7th Street
Saint Paul, MN 55102

651-241-1000

www.unitedfamilymedicine.org

to serve | to teach



